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1 INTRODUCTION 
 
Thank you for your interest in Volunteering with the FIFTHQTR Foundation.  Rest assured 
your contribution will be appreciated and help the FIFTHQTR Foundation achieving its aims 
and objectives.  
 
This guide is designed to: 
 

• explain the application process 

• identify the responsibilities of a volunteer 

• outline the criteria for appointment, including essential requirements 

• provide an overview of relevant the policies and procedures that volunteers must 
adhere to 

2 ABOUT THE FIFTHQTR FOUNDATION 
 
The FIFTHQTR Foundation is an independent not for profit organisation that supports AFL, 
AFLW and community athletes.  The core purpose of the FIFTHQTR Foundation is to assist 
athletes achieve and maintain positive mental health and wellbeing through transition and 
in retirement. 
 
The FIFTHQTR Foundation was created in 2021.  It is a public company limited by 
guarantee and is a registered Australian Charities and Not for Profits Commission (ACNC), 
public benevolent institution Health Promotion charity.  The FIFTHQTR Foundation is also a 
deductible gift recipient. 
 
The FIFTHQTR Foundation is managed by a Board of Directors appointed by members, while 
operational management is the responsibility of an Operations Director.  Compliance with 
regulatory obligations is assured through a governance framework consisting of policies and 
procedures designed to provide a clear process for the management and completion of 
activities.   
 

3 RESPONSIBILITIES OF VOLUNTEERS 
 
There are a variety of roles that volunteers can perform for the FIFTHQTR Foundation.  
These are: 
 

• Assisting at FIFTHQTR Foundation promotional sports days at community clubs and 
associations, 

• And administrative and marketing roles. 
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4 APPLICATION PROCESS 
 
Volunteers are highly encouraged by the FIFTHQTR Foundation and perform an essential 
service.  They also provide additional resources to utilise in pursuit of objectives. 
 
However, as you would expect it is prudent to ensure an appropriate selection process is 
applied to ensure all volunteers meet specific criteria.  The purpose of the criteria is to 
protect stakeholders, partners, those seeking assistance from the FIFTHQTR Foundation and 
volunteers themselves. 
 
To ensure volunteers meet the criteria they must apply to become a FIFTHQTR Foundation 
volunteer.  To apply simply complete the volunteer application form and submit to 
info@fifthqtr.org.au.   
 
Once submitted the application will be assessed and reviewed by the FIFTHQTR Foundation 
Volunteer assessment panel.  Applicants will be notified of the results of their application 
within 10 business days of submitting their application. 

5 VOLUNTEER SELECTION CRITERIA 
 
To become a FIFTHQTR Foundation volunteer applicants must meet the following criteria: 
 

• Possess values consistent with those of the FIFTHQTR Foundation 

• Ability to promote the FIFTHQTR Foundation in a variety of contexts 

• Interpersonal skills that would enable engagement with those seeking assistance 
from the FIFTHQTR Foundation 

• Ability to build and maintain effective working relationships with stakeholders, 
partners, colleagues and individuals seeking assistance from the FIFTHQTR 
Foundation 

• Ability to treat people with respect 

• Hold or be willing to obtain a working with children check 

6 FIFTHQTR FOUNDATION POLICIES AND PROCEDURES 
 
As you would expect the FIFTHQTR Foundation’s quality management system contains 
specific policies and procedures that apply to all volunteers.  Compliance to these policies 
and procedures is mandatory.  A summary follows: 
 

6.1 Code of Conduct 
 
All volunteers must review and comply with the FIFTHQTR Foundation code of conduct 
(Code).  The Code clearly identifies the values that must underpin the behaviour of 
volunteers.  It also identifies the standards of behaviour that volunteers must demonstrate, 
along with the need to maintain confidentiality. 

mailto:info@fifthqtr.org.au
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6.2 Confidentiality Requirements 
 
All volunteers must build trusting relationships which is underpinned by the need to 
maintain confidentiality.  The Confidentiality policy identifies the standards of 
confidentiality that must be practiced. 
 

6.3 Grievances & Disputes 
 
Confidentiality underpins the FIFTHQTR Foundation grievances and disputes policy and 
procedure.  All grievances and disputes must be managed with strict confidentiality 
maintained. 
 
Grievances and disputes must the raised and lodged following the FIFTHQTR Foundation 
grievances and disputes procedure.  Once lodged a thorough and robust investigation is 
applied and determination issued.  All parties must maintain confidentiality throughout the 
entire process. 
 

6.4 Privacy Obligations 
 
The FIFTHQTR Foundation is committed to protecting and maintaining privacy and must be 
able to be trusted with information of a private and personal nature.  Consequently, the 
FIFTHQTR Foundation has a policy that describes how it collects, holds, secures, uses and 
discloses personal information.  All volunteers are required to maintain privacy at all times, 
agree to not disclose any information unless in accordance with the policy and finally must 
comply with all the underlying obligations of the policy. 
 

6.5 Child Safety 
 
The FIFTHQTR Foundation is committed to the protection of children.  Evidence of this 
commitment is clearly identified in the FIFTHQTR Foundation’s Child Protection Policy 
(Policy) and Child Safety Code of Conduct (Code).  The Policy identifies the responsibilities 
of volunteers and the process to be applied in the event of a child safety incident, while 
the Code identifies the obligation of volunteers and the consequences for breaching the 
Code. 
 
As volunteers may come in contact with children during their FIFTHQTR Foundation 
activities they will be required to review and acknowledge the Policy and Code.  They will 
also be required to have a current and valid working with children check. 
 

6.6 Social Media 
 
The FIFTHQTR Foundation’s social media policy outlines the expectations on volunteers 
when using social media or making on line public comments.  In accordance with the policy 
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volunteers must only use social media appropriately and ensure posts are consistent with 
FIFTHQTR Foundation’s values and do not inflict reputational damage. 
 
All posts on the FIFTHQTR Foundation’s social media channels must be approved by the 
Operations Director prior to posting. 
 

6.7 Workplace Health and Safety 
 
The FIFTHQTR Foundation is obligated to provide a safety and health workplace for 
volunteers.  It is also obligated to protect volunteers from injury and illness when exposed 
to a FIFTHQTR Foundation environment when volunteering. 

7 SUMMARY 
 
In summary the FIFTHQTR Foundation encourages volunteers and views the use of 
volunteers as critical to helping the FIFTHQTR Foundation achieve its objectives.  However, 
volunteers must realise that they will have obligations that they must comply with during 
volunteering activities. 


